
 

Understanding Laboratory and Specialty Test Kits 
 

At CIH we order a variety of both routine and specialized blood work and functional lab kits for our patients that are 
essential to identify and effectively address the root cause(s) of a patient’s imbalance and provide a better roadmap to 
optimize wellness.  

● Lab tests include blood work, urine, saliva, breath, and stool tests.  
● Most blood work can be drawn on-site, while other tests are take-home kits from specialized labs that you will 

ship to the lab.  

Insurance coverage of specialized tests is highly variable, as they are often considered experimental. For tests covered by 
insurance your medical coverage determines your financial responsibility, if any, so please contact your insurance plan. 
In order to best serve you, we have worked with the labs to identify the best pricing option for you.  

● For those that do not take insurance or do not have good pricing for insurance, you will pay a discounted fee to 
CIH, and we will pay the lab. Your insurance still may be billed for the remainder of costs, but you will not be 
responsible.  

● For those where we have identified better insurance coverage, the lab will submit to your insurance and then 
you will be responsible for the balance based on your deductible, co-insurance, and co-pays.  Some of the labs 
will not charge you the difference between their total fees and what your insurance pays.  

Please see second page for more detailed information about each lab and their billing process.  

● When you receive any statement from a lab or your insurance company, please first look to see if it is an EOB or 
an actual bill. You are not responsible to pay anything on an EOB until you receive an actual bill.  

● If you have any questions about your bills, including your insurance coverage, contact the lab directly.  
● If you receive a check from your insurance company for a test, contact the lab for instructions on sending the 

check to them.  
● CIH is not liable for any additional charges you may owe.    

Here is the process once you or our office has sent in your specialized/functional test kit:  

● Specialized lab results typically take 4-5 weeks.  
● If you get blood work from LabCorp or Quest, results typically take 1-2 weeks. There are some labs that are 

more specialized and results take 2-4 weeks.  
● Once your results have come back, your practitioner will review them and share them with you through your 

patient portal.  
● Typically, your follow-up appointment is scheduled for 4-6 weeks out to make sure all lab results are back.  
● In the event that a lab result indicates the need for accelerated follow-up, either your practitioner or their 

medical assistant will contact you. 

 

The following chart will help you understand what to expect with billing and how to contact the lab if needed. Always 
call your insurance provider to confirm benefits as insurance coverage is subject to change. Patients are responsible for 
any deductibles, copayments, cost shares, coinsurance, or balance if your insurance company deems your lab work as a 
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non-covered or medically unnecessary service. For insurance based tests, you will be charged a $50 interpretation fee 
for your provider to analyze these complex test results.  

The following labs do not accept insurance.  You will pay a cash price in the office; this is the only cost you are 
responsible for: Biohealth, Cyrex Array Labs, Pharmasan / NeuroScience, Precision / DUTCH, Great Plains IGG Food 
Allergy Test. 

 
 

Lab Company Billing Expectation 

Aerodiagnostics 

Submitted to Insurance -  You must do the test within 60 days or send it back. If you do not, you may 
be charged a fee from the lab. 

Aerodiagnostics will submit to your insurance, and will not charge you more than $200 no matter 
what they are paid.  For questions, call Aerodiagnostics directly at (617) 608-3832. 

DRG Labs 

Submitted to Insurance 

If you have not met your deductible, you will be responsible for a co-pay of $125 to the lab.  If you 
have met your deductible, the lab will accept whatever your insurance pays.  

Note: if you receive a bill from DRG Labs contact them directly at (888) 336-8283. 

Genova  

Payment in Office 

If you have Humana, Kaiser, or Aetna (including their Medicare Advantage Plan) and were given a 
test by this lab, DO NOT SEND THE TEST IN - your insurance does not cover it. Call our office asap.  

For other insurances, Genova requires a prepayment, paid in our office. Genova then submits the rest
of the cost of the test to insurance and accepts what the insurance pays.  

Please note, you will receive a bill from the lab.  If the color of this bill is yellow, no follow up is 
needed. If the color is blue, contact Genova at (800) 522-4762 ext. 2 before making any payments.  

Great Plains  

Submitted to Insurance for: Tricare, Medicare and BCBS of DC, MD and/or VA (including FEP). 
Medicare patients must pre-pay $150 in the office, but will not owe any additional amount.  

Payment in the office: If you have a plan other than those listed above, you will pay the cash price in 
our office and your insurance will not be billed. You can submit this to your insurance for possible 
reimbursement. 

If you receive a bill from Great Plains, contact the lab directly at 913-341-8949 or 913-754-0459 
before making any payments.  

IGeneX 
Payment in the office 

Payment is made in the office and then IGenex will submit the remainder of the cost to your 
insurance company, and accept whatever they pay. There will not be any additional costs to you.  

Spectracell 

Payment in the office 

Spectracell requires a prepayment for testing that will be collected in our office.  

Spectracell will then bill your insurance for the remainder of the cost of the test. Spectracell may 
require you to send the EOB and/or check you receive from your insurance to them (this is the case 
with BCBS). If you have any questions about your EOB or letter, contact Spectracell directly at 
(800) 227-5227 ext. 3. 

LabCorp  

Depending on your plan you may owe money. If you are concerned about what the price will be, 
please contact your insurance company and ask about each test prior to your lab draw.  

If you receive an extremely large bill, contact LabCorp to ensure they have processed the claim 
through your insurance correctly at (800) 859-0391. 

 


